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What to expect when you make a referral to Zephyr's counselling service 

All of us here at Zephyr's appreciate that it can feel emotional to take the first step to find support. We've put together a brief guide to how counselling begins, and what the next part of your journey may look like.


· When you (or someone acting on your behalf) submits a referral request for counselling, it will come through to our admin team. We will aim to respond to your request within 1 week. If you haven’t already completed a referral form, we will send you one to fill out and return to us. 

· Once we receive your referral form, and providing you have included all the information we require, we’ll be in touch to confirm that we have added you to our waiting list. We will do our best to provide you with an estimated waiting time, and will update you accordingly if this changes. 

· Once you reach the top of our waiting list, a member of our counselling team will be in touch via email to find a mutually suitable time to schedule your first counselling session. Zephyr’s currently work with 5 counsellors, Andy, Kymm, Rachael, Manisha and Martin. 

· Your first session is a safe space for you to share your loss experience in total confidentiality. Your counsellor will help answer any questions you might have about the counselling process, and explore what kind of support you may need. Your counsellor will also ask you to read and sign a consent agreement between them, yourself, and Zephyr's. 

· Between yourself and your counsellor you will schedule your upcoming dates for future sessions either weekly or fortnightly. We offer 12 free sessions of counselling, and each session runs for 50 minutes. These will be held either online or at our counselling room in Sherwood Community Centre (unless you have made alternative arrangements to have counselling at another location.) 

· After your first session, future communication will be with your counsellor, e.g. if you need to postpone or rearrange an appointment. You can still get in touch with the admin team at Zephyr’s if there is anything else you need to discuss. 

· There is no obligation to continue your sessions if counselling doesn’t feel right for you, but we do encourage you to discuss this with your counsellor before you end your counselling journey. You can re-refer at any time in the future and rejoin the waiting list. If for any reason you feel your counsellor isn’t a good match, please email Zephyr’s team and let us know. We can have a chat about your needs and we will endeavour to match you with a different counsellor. 

· At the end of your sessions, we will ask you to complete a short evaluation form. Your thoughts and feedback help us to continue to improve our service, and keep providing support for others.
 

To learn more about the other support we have on offer, you can visit the Zephyr’s website for further information. If you have any general enquiries about counselling, please contact us at admin@zephyrsnottingham.org.uk
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