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This policy will be reviewed sooner following a serious incident, significant organisational change or change in legislation or guidance. 
___________________________________________________________________  
This policy should be read alongside Zephyr’s Safeguarding Children and Adults Procedures, which set out reporting routes, local contacts, allegations management, safer recruitment, DBS referrals, information sharing, record keeping, professional boundaries and regulatory reporting arrangements.
Zephyr’s provides support services to bereaved families and people touched by the loss of a pregnancy or  child.  
The safety and well-being of all our stakeholders is at the heart of everything we do. Safeguarding is  everyone’s responsibility.  
This policy applies to all trustees, employees, volunteers, students, freelancers, contractors and anyone working for or representing Zephyr’s. It protects children, adults at risk, beneficiaries, visitors, staff, volunteers and others who come into contact with the charity through its work.
1. Purpose  
Safeguarding and promoting the welfare of children and adults at risk of harm or neglect.  
This policy defines how Zephyr’s operates to safeguard children, young people and adults at risk of harm or  neglect.  
We believe that:  
● Every child, young person and adult who is grieving the loss of a family member, deserves  respect and support, within safe and accessible services.  
● We have a duty of care and are committed to the protection and safety of everyone who comes into  contact with Zephyr’s including; children, young people and adults at risk involved as visitors and as  participants in all of our activities both on and off site. We also have a duty to safeguard and support  our staff, volunteers and trustees  
● Children, young people and adults should never experience abuse of any kind.  
Definitions  
Children and young people are defined as those persons aged under 18 years old. 
Safeguarding and promoting the welfare of children includes providing help and support as soon as needs emerge, protecting children from harm inside or outside the home, including online, preventing impairment of their mental or physical health or development, supporting safe and effective care and taking action to enable the best possible outcomes.

Adult at risk of abuse or neglect  

For the purposes of this policy, an adult safeguarding concern may arise where an adult aged 18 or over has needs for care and support, is experiencing or at risk of abuse or neglect and, because of those needs, is unable to protect themselves from the abuse or neglect or the risk of it.
We recognise that:  
● The welfare of children and young people is paramount. In adult safeguarding, the adult’s rights, wishes, wellbeing, safety and mental capacity will be central to decision-making.
● All children and adults regardless of age, disability, gender reassignment, race, religion or belief, sex,  or sexual orientation have an equal right to protection from all types of harm or abuse.  
● Some children and adults are additionally vulnerable because of the impact of previous experiences,  their level of dependency, communication needs or other issues, extra safeguards may be needed to  keep children and adults who are additionally vulnerable safe from abuse.  
● Working in partnership with children, young people, adults at risk, families, carers and relevant agencies is essential to promoting welfare and responding effectively to safeguarding concerns.
● Bereaved adults may be more likely to experience poor mental health, for example due to  depression, anxiety or post-traumatic stress disorder (PTSD). Being bereaved in itself can lead to  areas of vulnerability due to grief, sorrow, trauma and feelings of isolation. Some people who access  Zephyr’s support may also self-medicate with and/or have or acquire dependencies on drugs,  alcohol, food or behaviours such as gambling. People with learning disabilities or physical or sensory  health conditions or disabilities who become parents are as likely to be bereaved as other parents.  People who access Zephyr’s support may also have such disabilities or impairments. We offer  support to people touched by the loss of a pregnancy or child at any time in their lives. Therefore we  may also support people who are frail due to older age.  
● The employed or voluntary members of the Zephyr’s team may themselves fall into one, more or all  of the above categories at different times.  
● Many of the bereaved adults that we support may have living children in their families, or may go on  to parent other children after loss. Bereavement in children and young people may lead to  vulnerability due to grief, sorrow, trauma and feelings of isolation. Through direct support of children  and young people, or through our work with their parents/carers, we may become aware of situations  in which bereaved children or young people need further support or intervention.  
2. Safeguarding policy  
Zephyr’s has a zero tolerance approach to abuse. Zephyr’s is committed to safeguarding adults who have care and support needs and may be experiencing, or at risk of, abuse or neglect. Zephyr’s will identify and report concerns and work with the relevant local authority and other agencies in accordance with the Care Act 2014, Care and Support Statutory Guidance and local safeguarding procedures. It also recognises its responsibilities  for the safety and care of children under the Children Act 1989 and 2004 and the Domestic Abuse Act 2021. 
It is committed to promoting wellbeing, harm prevention and to responding effectively if concerns are  raised. Adults will be included in swift and personalised safeguarding responses.  
Zephyr’s will work in partnership with relevant safeguarding agencies to protect children and adults at risk, promote their welfare and respond appropriately where abuse, neglect, exploitation or other harm is suspected.
Zephyr’s will take all reasonable and proportionate action to protect adults at risk from abuse, neglect, exploitation, radicalisation and other harm. Zephyr’s respects the dignity, rights, autonomy, circumstances and safety of everyone who comes into contact with the charity.
The organisation is committed to following the six key Adult principles of safeguarding adults, Making  Safeguarding Personal and Capacity, Consent and Decision Making. (Appendix 1 for details)
The Board of Trustees has overall responsibility for safeguarding governance and oversight. Trustees will ensure that appropriate policies, procedures, training, safer-recruitment arrangements, reporting systems and resources are in place and effectively implemented.  
Trustees will consider whether a safeguarding incident must be reported to the Charity Commission as a serious incident. Consideration of regulatory reporting must not delay immediate protective action or referral to the police, social care, LADO or another appropriate agency.

Zephyr’s is committed to the following principles:  
● The welfare of the child, young person or adult at risk is paramount;  
● All children, young people and adults at risk have the right to protection from abuse  
● Safeguarding is everyone’s responsibility: for services to be effective each professional and  organisation should play their full part; and  
● All safeguarding concerns and allegations must be reported promptly through Zephyr’s internal safeguarding procedures and referred to external agencies where required or appropriate.
● Clear arrangements for sharing safeguarding information with relevant professionals and agencies.
● Appointing a nominated Designated Safeguarding Officer, a Deputy Safeguarding Officer and a Safeguarding Trustee.  
● Adopting child protection and safeguarding best practice through our policies, procedures and code  of conduct for staff and volunteers.  
● Providing effective management for staff and volunteers through supervision, support, training and  quality assurance measures so that all staff and volunteers know about and follow our policies,  procedures and behaviour codes confidently and competently.  
● Having safer recruitment practices in place including policies on when to obtain a DBS check and  ensuring all necessary checks are made.  
● Providing staff and volunteers with a mandatory induction, which includes familiarisation with  safeguarding responsibilities and procedures to be followed if anyone has any concerns  
● Recording and storing and using information professionally and securely, in line with data protection  legislation and guidance. 
● Making sure that children, young people and their families know where to go for help if they have a  concern.  
● Using our safeguarding and child protection procedures to share concerns and relevant information  with agencies who need to know, and involving children, young people, parents, families and carers  appropriately.  
● Using our procedures to manage any allegations against staff and volunteers appropriately.  
● Creating and maintaining an anti-bullying environment and ensuring that we have a policy and  procedure to help us deal effectively with any bullying that does arise.  
● Ensuring that we have effective complaints and whistleblowing measures in place.  
● Ensuring that we provide a safe physical environment for all, by applying health and safety measures  in accordance with the law and regulatory guidance.  
● Building a safeguarding culture where staff and volunteers, children, young people and adults, treat  each other with respect and are comfortable about sharing concerns.  

Zephyr’s will ensure that trustees, staff, volunteers, students, freelancers and contractors understand:
· their safeguarding responsibilities and the legal and procedural requirements relevant to their roles 
· the need to remain alert to possible abuse, neglect, exploitation or other harm 
· the requirement to report concerns promptly and share relevant information appropriately 
· the principles of mental capacity, consent and decision-making in adult safeguarding.

3. Legal Framework  
This policy is informed by the current versions of:
· Children Acts 1989 and 2004 
· Working Together to Safeguard Children 2026 
· Care Act 2014 and Care and Support Statutory Guidance 
· Mental Capacity Act 2005 and its Code of Practice 
· Safeguarding Vulnerable Groups Act 2006, as amended 
· Protection of Freedoms Act 2012 
· Domestic Abuse Act 2021 
· Data Protection Act 2018 and UK GDPR, as amended by the Data (Use and Access) Act 2025.
· Human Rights Act 1998 
· Equality Act 2010 
· Charity Commission safeguarding and serious-incident guidance
· Counter-Terrorism and Security Act 2015 
· Prevent Duty Guidance: England and Wales 2023 
· current Nottingham City and Nottinghamshire safeguarding procedures.










Appendix 1: Safeguarding adults, personalisation and mental capacity  
Zephyr’s is committed to protecting all adults who come into contact with the charity, including beneficiaries, staff, volunteers and trustees. Particular consideration will be given to adults who have care and support needs and may be experiencing, or at risk of, abuse or neglect.

Six principles of adult safeguarding
Adult safeguarding practice will be guided by the following Care Act principles:
· Empowerment – supporting people to make their own decisions and give informed consent 
· Prevention – taking action before harm occurs 
· Proportionality – using the least intrusive response appropriate to the risk 
· Protection – providing support and representation for those in greatest need 
· Partnership – working with individuals, communities and other organisations to prevent, identify and respond to abuse and neglect 
· Accountability – ensuring transparency and responsibility in safeguarding practice. 

Making Safeguarding Personal
Safeguarding adults should be person-led and outcome-focused. Wherever possible, the adult should be involved in decisions about their safety and supported to express their wishes and desired outcomes.
Safeguarding action should respect the adult’s rights, circumstances, history, preferences and capacity while considering their wellbeing, immediate safety and any risk to other people.

Where an adult refuses support, Zephyr’s will consider:
· whether the adult has capacity to make the relevant decision 
· the level and immediacy of the risk 
· whether another person may be at risk 
· whether there is a lawful and proportionate reason to share information or take further action. 
Advice will be sought from the relevant safeguarding service where necessary. All decisions, advice and actions must be recorded.

Mental capacity, consent and decision-making
The Mental Capacity Act 2005 provides a framework for supporting people who may be unable to make a particular decision at the time it needs to be made. Capacity is decision-specific and time-specific and must not be determined solely by a person’s age, disability, diagnosis, appearance or behaviour.
The Act is underpinned by five principles:
1. Presumption of capacity – a person must be assumed to have capacity unless it is established that they do not. 
2. Support to make decisions – all practicable steps must be taken to help a person make their own decision before concluding that they lack capacity. 
3. Right to make unwise decisions – a person must not be treated as lacking capacity merely because they make a decision others consider unwise. 
4. Best interests – any decision made for a person who lacks capacity must be made in their best interests. 
5. Least restrictive option – any action taken must interfere as little as possible with the person’s rights and freedom. 
The Mental Capacity Act applies to people aged 16 and over. Where concerns involve a young person aged 16 or 17, Zephyr’s will follow children’s safeguarding procedures and seek appropriate advice.
Detailed operational arrangements are set out in Zephyr’s Safeguarding Children and Adults Procedures and current local safeguarding guidance.
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